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COMMON SERVICES NEW SERVICES VOLUNTARY 
COLLABORATION
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Positioning the 
planning department 
at the core of and in 

line with the objectives 
and actions of its 

several areas of action, 
as the steward of the 

KRSC’s values and 
mission

Raising awareness 
about residual waste 

management with 
elected officials, local 
stakeholders and the 

general public

Improving availability 
and access to 

affordable housing in 
Kent

Enhancing the 
attractiveness of 
the region and its 

businesses to identify 
and mobilize new 

workers

Optimization of 
existing agreements 
and consideration of 

potential opportunities 
in terms of cost 

sharing

Consolidating public 
protection and 

safety prevention 
through awareness-
raising and strategic 

communications 
supported by concrete 

actions

Focusing efforts 
leading to a clear and 
distinct definition of 
Kent as a tourism 

destination

Making the KRSC 
a focal point where 

the specific needs of 
users are addressed, 
with a common focus 
on accessibility and 

affordability

Collaborate with the 
other departments 

of the KRSC in 
order to develop a 

strategic plan for the 
accommodation of 
families wishing to 
work in the region

Develop an internal 
capacity to manage 

the legal files of 
KRSC and the 

region’s municipal 
authorities

Reviewing the purpose 
of reinforcing by-

laws by adopting a 
broader perspective 

of administrative 
regulations 

regarding matters 
such as managing 
stray animals and 

addressing unsightly 
premises on the 

territory

Establishing and 
applying incentives 

and coercive 
measures to achieve 
the objectives set by 

the region

Positioning as a social 
innovation hub to 

support community 
programs and projects

Defining and 
promoting the region’s 

economic features 
and opportunities by 

raising awareness

Conceptualization 
of sustainable 
infrastructures 

favoring new trends in 
recreational, sporting, 

and cultural needs

Coordinating 
training efforts with 

responders

Positioning Kent as 
a four-season leisure 

destination, while 
maintaining residents’ 

quality of life

Planning and 
deploying a regional 

transportation 
strategy developed in 
conjunction with the 
development of the 
provincial motorway 

network

Optimization of the 
welcoming structure 

for newcomers 
to better include 

temporary workers as 
well as develop the 
services offered to 

better meet the needs 
of the community

Provide engineering 
services to 

municipalities 
for sound asset 

management on the 
territory

Supervising the RSC’s 
general initiatives, 
with an emphasis 

on sustainable 
development and 

adaptation to climate 
change

Supporting 
institutional, 

commercial and 
industrial users 
in implementing 

innovative recycling, 
reducing and reusing 

measures

Positioning as a 
support service related 

to building resilience 
and community 

capacity

Conciliating and 
consolidating the 

information needed 
to support new 

regional economic 
development 
opportunities

Diversification of 
partnerships and 

opportunities in the 
recreational, sports 

and cultural offer 
to unify community 

services and improve 
well-being and 
community life

Better defining the 
services offered 

allowing responders to 
adequately coordinate 

resources and 
optimize public safety

Developing 
recreational and 

tourism attractions 
that highlight Kent’s 

uniqueness and 
make the most of its 
outstanding features

Clearly identifying 
Kent’s distinct 

needs, through the 
development of a 

regional transportation 
model (public transit, 

in operation and 
adapted)

Support for the 
economic and 

social integration of 
newcomers, including 

the recognition of 
their skills

LAND USE 
PLANNING

SOLID WASTE REGIONAL 
TRANSPORTATION

IMMIGRATION
PROFESSIONAL 

SERVICES SHARING
SPORTS, RECREATIONAL 

AND CULTURAL 
INFRASTRUCTURE

PUBLIC SAFETYCOMMUNITY 
DEVELOPMENT

ECONOMIC 
DEVELOPMENT

TOURISM

OVERVIEW TABLE
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SPORT, RECREATION, AND CULTURAL 
INFRASTRUCTURE

MANDATE

Regional Services Commissions (RSCs) provide a forum 
for local governments to share the costs of major sport, 
recreation, and cultural infrastructure projects.

RSCs must develop goals that address the following 
priorities :

 → Identify and assess existing infrastructure

 › Including school facilities and with consideration for 

post-secondary education and privately owned facilities.

 → Detail plans for the development of potential future 
cost-sharing agreements

 → Conduct a strategic assessment to identify challenges, 
gaps, and opportunities in the region

 › Identify potential incentives to encourage communities 
to collaborate on infrastructure development addressing 
the issues identified in the strategic assessment.

 → Work with partners to provide inclusive opportunities

 › CINable.

 → Develop regional priorities with respect to new, 
renovated, or expanded regional or sub-regional 
infrastructure

 › Infrastructures relating to sport, recreation and culture.

PUBLIC SAFETY

MANDATE

Regional Services Commissions (RSCs) are required to 
establish a Public Safety Committee to coordinate police, 
fire protection and emergency services. 

ROLES

POLICE

 › Improve communication and build relationships between 
communities, regions, and police authorities, and help 
identify key issues and priorities.

FIRE PROTECTION

 › Exchange information on fire prevention and 
suppression service issues and explore ways to improve 
systainability and efficiency.

EMERGENCY

 › Share information, identify issues and consider possible 
actions with provincial officials.

TOURISM REGIONAL TRANSPORTATION

MANDATE

RSCs must develop goals that address the following 
priorities :

 → Establish Regional Destination Marketing Organization 
(RDMO)

 › Represent all the region’s stakeholders.

 → Create and execute regional marketing initiatives, 
programs, partnerships, and digital channels  

 › May include : 

 - Bilingual website or social media channels to 
promote the region and increase awareness.

 → Develop a regional tourism strategy

 › Must be aligned with the provincial tourism strategy.
 › Must include :

 - A tourism marketing plan with a bilingual digital 
presence;

 - An implementation plan;

 - A dedicated budget.

 → Participate in and contribute to  
co-operative marketing

 › Must be established by the Department of Tourism, 
Heritage, and Culture.

 › May include : 

 - Advertising campaigns;
 - Provincial owned digital marketing channels 

(tourism website).

MANDATE

Regional Services Commission (RSC) regional transportation 
services must be consistent with the New Brunswick 
Inclusive and Sustainable Transportation Framework (under 
development).

RSCs must develop goals that address the following 
priorities :

 → Conduct a regional scan of existing transportation 
services in the region

 → Develop and implement regional transportation goals 
to increase accessibility, affordability, and availability 
of transportation services

 › CINable.

 → Develop a regional integrated transportation strategy

 › Consider inter-municipal, inter-regional, and inter-
provincial transit connections.

 → Develop a regional transportation service by leveraging 
existing transit services and/or develop new ones

 › Leverage, and support volunteer-based transportation 

initiatives (if they exist in the region).
 ›
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Nouvelle-Arcadie

Five Rivers

District Rural District

Champdoré

Beausoleil

Parc Kouchibouguac Park

Grand-Bouctouche

Beaurivage

Première Nation / First Nation

Première Nation / First Nation

District Rural District

District Rural District

The Kent RSC is located in eastern New Brunswick. It covers 
the entire Kent County and encompasses the community 
of Nouvelle-Arcadie, located in Northumberland County and 
the communities surrounding Baie-Sainte-Anne. The territory 
has a total surface area of 5,429 km2 and a population of 
35,527 residents. The region includes municipalities, one 
rural district  and First Nations communities and is home to 
Kouchibouguac National Park. With the Gulf of St. Lawrence 
and the Northumberland Strait, the Bouctouche and 
Richibucto rivers in the vicinity and its wide-open spaces, this 
region is prized by tourists for its vast, breathtaking scenery. 

Created in 2013, the KRSC comprises six municipalities, 
including three towns, two villages and one rural community, 
one rural district and three First Nations communities. 
Regional and local administrative boundaries changed with 
the reform, adding the community of Baie-Sainte-Anne. 
KRSC partners include:

 › Nouvelle-Arcadie
 › Beaurivage
 › Five Rivers
 › Grand-Bouctouche
 › Champdoré
 › Beausoleil
 › Kent Rural District
 › Elsipogtog
 › L’nui Menikuk      

(Indian Island)
 › Tjipogtojg      

(Bouctouche)

+35 000 
RESIDENTS

6 
MUNICIPALITIES AND RURAL 

COMMUNITIES

3
FIRST NATIONS 
COMMUNITIES

1
RURAL 

DISTRICT

The Kent RSC is governed by a seven-member Board of 
Directors on which sit six mayors and a representative of the 
rural district. 

 › Aldéo Saulnier – Chair: Ville du Grand-Bouctouche
 › Tina Beers - Vice-Chair: Village de Five Rivers 
 › Jimmy Bourque: Village of Nouvelle-Arcadie 
 › Jean-Charles Daigle: Kent Rural District
 › Jean Hébert: Rural Community of Beausoleil 
 › Jean-Pierre Richard: Town of Champdoré 
 › Arnold Vautour: Town of Beaurivage 

KENT REGION KEY ASSETS 

With three distinct cultures (Acadians, English speakers and 
Mi’kmaq) and two officia l language communities, the KRSC 
is multicultural in nature and attracts many newcomers to its 
territory.

Countless bodies of water, wide open spaces and regional 
trail networks in the vicinity combined with destinations such 
as Kouchibouguac National Park are quite attractive features 
of the Kent region and lend to exciting outdoor adventures 
in the natural surroundings. Combined with great attractions 
like the Pays de la Sagouine, the Irving Eco-Centre, the 
Dune de Bouctouche, the JK Irving Centre, the Bouctouche 
Farmers’ Market and a host of local festivals, the Kent region 
is a destination of choice for visitors.

The region features many businesses and a variety of 
modern conveniences and services offered by the Town of 
Grand Bouctouc he and the neighbouring urban centres of 
Miramichi, Shediac and Greater Moncton. Showcased by 
its enchanting rural surroundings, this region has become 
a very marketable and attractive area. The entire region is 
serviced by the RCMP, and land use planning and solid waste 
management services are available across the region (with 
the temporary exception of Baie-Sainte-Anne scheduled 
to be serviced in 2023 and 2024, but for solid waste only). 
Changing immigration patterns, the cost of living and the 
East Coast lifestyle are all factors that fuel an ongoing 
interest in the region likely to go on. That said, the $40 million 
in funding announced by the Province of New Brunswick 
on January 31, 2023 for RSCs to support their economic 
development, workforce development and newcomer 
retention services are sure to support such foreseen growth 
and development trends.

REGIONAL FRAMEWORK

FOREWORD
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FOREWORD

Based on the scope of its territory and population, New 
Brunswick is comprised of a large number of territorial unit s. 
As a result, the province is fragmented and levels of services 
vary widely in both local and regional communities. 

With a view to improving regional collaboration, Regional 
Service Commissions (RSCs) were created in 2012 to offer 
common services and enhance cross-region collaboration. 
Initially, the RSCs provided solid waste management, 
regional land-use planning and building inspection services. 
But in spite of establishing the RSCs, the regions of New 
Brunswick still face major challenges in terms of urban 
sprawl, ribbon development, protection of natural resources 
and climate change. Moreover, social issues, such as access 
to housing, immigration, employment, community support 
and public safety have been organized independently, 
according to a regional territory-based rationale.

Against this backdrop, a major reform of local governance 
was launched in January 2021. The Working together for 
vibrant and sustainable communities initiative aims to 
improve the governance structure of Regional Service 
Commissions, in order to modernize the former regional 
management system. Its purpose is to ensure better 
coordination and collaboration between the regions of the 
province through a more effective and sustainable system, 
as a result contributing to improving the quality of life of 
New Brunswickers. While this reform involves reviewing 
the administrative boundaries of local territorial units, its 
primary purpose is to expand the role and mandate of 
the Regional Service Commissions by entrusting them 
with regional leadership in the following areas: economic 
development, tourism promotion, recreational infrastructure 
cost-sharing, community development, regional/community 
transportation and public safety. 

In this capacity, the RSCs are required to develop a 
comprehensive regional strategy to identify strengths 
and shortcomings in service provision, in this instance, in 
the Kent regi on and establish priorities and actions with 
particular regard to the additional functions mandated, in 
order to provide direction to the RSCs’  Board of Directors  
for the next five years. Such a strategy must be approved 
by the Board of each RSC no later than July 1st, 2023. The 
RSCs’ regional strategy provides a key opportunity for local 
governments and the rural district of each region to work 
closely with stakeholders on regional priorities regarding the 
RSCs’ mandated services. 

For RSCs to chart the course forward in the delivery of 
these new services that complement the existing services, 
strategic, focused, meaningful and timely engagement 
involving a roster of stakeholders is required. Moreover, 
given the many changes to the RSCs’ organizational 
structure and their service delivery model, the regional 
strategy will need to guide the Commissions in ensuring 
that future services are of high quality and affordable to 
the public, boosting investment opportunities for economic 
development and tourism promotion, and helping regions 
attract entrepreneurs, newcomers and visitors from outside 
New Brunswick.

At the end of February 2023, Stantec Inc. and Gagnon 
Strategix Inc. were hired to help the Kent Regional Service 
Commission (KRSC) carry out the implementation of its 
regional strategy. Together with the RSC’s administrative 
staff, an approach based on a bottom-up consultation 
process including working sessions with stakeholders and 
public surveys was put in place. In addition, each mandated 
service was submitted to a strategic evaluation, so as to 
assess needs and actions to be undertaken in the short, 
medium and long term. Stakeholder consultation also 
included reaching out to the local  First Nations.  

These first stages in the process supported the KRSC in 
the development of a vision statement, regional objectives 
and potential solutions. An implementation plan, including 
performance objectives and an accountability framework 
follow in a separate document. The approach used to 
develop the objectives was based on the SMART objectives 
assessment process, which is a statement of measure 
describing the process required to achieve objectives. The 
regional strategy will enable the KRSC to meet its legal 
obligations under the regional strategy and ensure that it 
meets minimum service expectations for each new service 
mandated. Ultimately, the regional strategy will follow the 
guidelines set out by the Minister of Local Government  and 
Local Governance Reform. The strategy will provide the 
foundations for the development of the RSCs’  sector-based 
plans and regional plan, as defined under the Regional 
Service Delivery Act. 

The following pages present the methodology used to 
develop the regional strategy and mobilize stakeholders as 
well as  the local  First Nations, background information, the 
KRSC’s vision, mission and values, a diagnosis, and sector-
based objectives with potential solutions that ultimately 
came into the production of the implementation plan and 
accountability framework for the KRSC.
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The members of the Board of Directors (Board) and the staff of  
the Kent Regional Service Commission (KRSC) are proud to present  
this newsletter for the fall and winter of 2023. The new services that the Kent Regional Service Commission must provide since  

January 2023 require the hiring of new employees. We are proud to welcome  
the following people to our team. We wish nothing but success to all!

New hires

Miguel Allain 
Community Safety 
Coordinator

Hilaire Kabula 
Town planner

Julie Bernard 
Administrative  
assistant/ 
Receptionist

Micheline Léger 
Regional  
Development  
Coordinator

Jose Cabrera 
Geomatic  
analyst

Claudie Ringuette 
Community  
Services Director

Shelly Kelly 
Administrative  
Assistant/ 
Solid Waste

Mario Doiron 
Food Resiliency  
and Environment  
Coordinator

VISION

MISSION

VALUES

Regional Strategy
On September 7, the KRSC officially launched its Regional Strategy. This five-year strategic 
plan sets out objectives for each of the mandatory services prescribed by the Province of New 
Brunswick, as well as for voluntary initiatives determined by our Board of Directors. 

This strategic plan also introduces the vision, mission and values adopted by the KRSC:

To be the leader in regional cooperation and the  
harmonious development of our living environment

To deliver sustainable services by promoting  
innovation and sharing resources

Honesty, transparency, innovation,  
open-mindedness, trust, professionalism

We invite you to consult the Regional Strategy on our website at www.krsc.ca or in print  
at our offices in Bouctouche and Richibucto.

LET´S TALK KENT I  2
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Did you know?
Subdivision: Dividing land into two or more lots, creating private access routes or 
public roads is called subdividing. The Community Planning Act and the Provincial 
Subdivision Regulation set out the minimum requirements for parcels of land.

Minimum standard size:

• Minimum size of a lot serviced by a private well or septic tank: - 54 m (180 ft) wide - 
38 m (125 ft) deep - A surface area of 4,000 m2 (1 acre)

• Minimum size of a lot connected to a public sewer system (*unless otherwise 
specified in a by-law*): - 23 m (76 ft) wide - 30 m (100 ft) deep - A surface area of 
692 m2 (7,600 ft2)

• Minimum size of a lot connected to a public sewer or water system: - 18 m (60 ft) 
wide - 30 m (100 ft) deep - A surface area of 540 m2 (6,000 ft2)

As a property owner, consulting with our development officers about land you own,  
or even before purchasing a property, will:

• help you protect your investment;
• help you make an informed decision;
• help make you aware of By-laws and 

Regulations applicable; and
• help guide you in the process of undertaking  

a land development project.

Our staff will be happy to answer your 
questions by email, phone or in person  
at one of our offices in Richibucto  
and Bouctouche. 

Planet Youth
Originating in Iceland, Youth Planet is an evidenced-based program 
focusing on substance prevention among young people. It has proven 
highly effective in reducing substance use among young people for over 
20 years in that country. Because of the incredible results seen in Iceland, 
the Province of New Brunswick decided in 2022 to launch a province-wide 
Planet Youth pilot project with the aim of seeing similar positive results to 
those seen in Iceland. To date, 16 schools in New Brunswick have been 
chosen to take part in this project, 3 of the 16 being in Kent (Clément 
Cormier, Bonar Law, and M.F.R.). The Planet Youth pilot project will be 
implemented in New Brunswick for a five-year period to see if it 
is effective in helping to reduce drug use among young people 
in the province. 
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The Kent Family Resource  
Centre offers free programmes  
for families with children  
aged 0 to 6, including  
the prenatal period. 

We offer:

• Prenatal classes
• Breastfeeding support
• Baby groups (0-12 months)
• Installation of car seats and education
• Playgroups for families
• Parenting course

Contact us:

Richibucto Bouctouche 
at 149 Acadie Street, Unit 202 70 Évangeline Street 
506-524-9192 506-743-8444

Email: richibucto@frc-crf.com

LET´S TALK KENT I  4



Need help?
Each municipality in the region has identified a contact person who can assist you in completing  
the application.

Nouvelle-Arcadie
Manon Vautour - Community and Cultural Agent  
506-775-2080          acc@rogersvillenb.ca

Beaurivage
Julie Vautour - Community Agent 
506-523-7870          j.vautour@beaurivage.org

Five Rivers
Connor Woods - Recreation &  
Community Relations Coordinator 
506-523-6921          cwoods@5-rivers.ca

Champdoré
Joël Goguen - Community Agent 
506-525-4022      joel.goguen@champdorenb.ca

Grand-Bouctouche
Sébastien Doiron - Community Agent 
506-743-7000       sebastien.doiron@bouctouche.ca

Beausoleil
Mathieu Caissie - CAO and Clerk 
506-576-2202        
mathieu.g.caissie@mairie-beausoleil.ca

Complete the application form online
https://kidsportcanada.ca/new-brunswick/kent-count/apply-for-a-grant/

or on paper at 
https://kidsportcanada.ca/wp-content/uploads/sites/191/KidSport-EN-Fillable-4.pdf

Applications in paper format may be sent by post to the following address:

YouthSport Kent County 
178, Water Street, Miramichi NB  E1N 1B6

Are you a newcomer? You’re also eligible for the program!  
Simply provide proof of your child’s registration to the sport activity.   

Take advantage of our regional facilities!

Rexton Sports and  
Recreation Centre
Registrations
Curling is a fun winter team sport that is suitable for people of all ages.  
This involves players sliding stones across a sheet of ice towards a target area.  
If you are interested in learning more about the sport or joining a team,  
you can call 506-523-3129 or email kentcurling2021@gmail.com.

Programs :
• Learn-To-Curl
• Little Rocks
• Stick Curling
• Recreation League
• Competitive League

For further information:
Tel.: 506-523-3129

L eisure
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About 
KidSport  
Kent County

YouthSport Kent Region offers grants to children from families 
facing financial barriers to help cover the costs associated with 
registration fees, so that all children aged 18 and under can  
participate in sport for one season. Grants can be up to $400 
per eligible child, per year. 

1

2

How do I apply for a grant?

Make sure you have all the information requested:

• CRA assessment for the last tax year OR the most recent  
Canada Child Benefit document;

• Proof of child’s registration to the sport activity.

REGIONAL INFRASTRUCTURE



    Community 
DEVELOPMENT

Site Web
Le site web « Se loger au Nouveau Brunswick – Informa-
tion pour vivre ici » offre des renseignements et services sur 
les sujets suivants : 

• Logement social et subventionné

• Itinérance 

• Situation du logement locatif au  
Nouveau-Brusnswick

Teaching Local Youth Where our Food Comes from

• March 2023: Introduction to Biological Gardening session for 3rd and 4th 
grade students at the M.F.R. school in Beaurivage (Saint-Louis-de-Kent) 

• May 2023: Fruit Tree Pruning and Maintenance workshop for two 
horticultural classes at the Clément-Cormier high school in Bouctouche.

• July 2023: Introduction to Composting session at the Kids Corner, 
Bouctouche Farmers’ market

• Ongoing: ‘’Seed to Plate’’ gardening workshops.  Children under 6 years 
old from all three “La Boussole” daycares in Beaurivage are learning how 
tomato seeds germinate, grow, get transplanted, grow some more, give 
tasty fruit and in the end, produce seeds so we can do it all over again.  
This project is in collaboration with the AFPNB (Francophone Parents 
Association of NB).

Educational YouTube Channel  
We have an educational YouTube channel to  
help you grow food, make preserves, and enjoy  
the benefits of a rural Kent County lifestyle:

https://www.youtube.com/ 
@monsieurcarotte72 (in French) 
 
Subscribe and hit the  
bell icon so you never 
miss an episode.  
Happy Gardening!

What’s Growing on in Kent?
While consulting with the public, we heard loud and clear that food resiliency and 
food-related skills are a high priority.  In that light, we have added Mario Doiron 
(AKA Monsieur Cârotte), community food mentor and gardener, to our team to 
implement initiatives to help make local food more accessible.

KENT Gardens Network

This Facebook group was recently 
created to encourage a stronger 
and more connected gardening 
community.  We are a diverse 
group of people who share a 
passion for growing food, learning 
from one another, and celebrating 
abundance and beauty.  This is a 
great opportunity for beginners and 
newcomers to the area to learn 
best practices specific to our local 
growing conditions.  Workshops, 
activities, and opportunities will be 
posted here as well. Membership is 
growing fast, subscribe today!
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Tourism  
agreement
As part of the Local Governance Reform, the Kent  
Regional Services Commission (KRSC) is responsible for 
the tourism development department at regional level. 
Regional Destination Marketing Organisations (RDMOs) can take 
the form of an internal department of the KRSC, an external third 
party or a hybrid structure made up of the KRSC and the third 
party. The main feature of the RDMO should be an independent 
committee that acts as a voice for the region’s tourism service 
providers and influences the tourism promotion strategy. The 
main objective of the RDMO linked to the KRSC is to be an 
independent, industry-focused, collaborative body that develops and implements a regional 
tourism strategy (considering the CSR’s economic development mandate and overall regional 
strategy). The objective of the RDMO is to connect the regional tourism players in the territory 
covered by the KRSC.

A tourism committee made up of elected representatives and tourism businesspeople has 
been set up.  The KRSC and Destination Sud-Est have signed an agreement to promote 
tourism in the area served by the KRSC.

The goal of Destination 
Sud-Est exists is to pro-
mote the authenticity of 
our region. The organ-
ization’s vision is to be 
a united, diverse, and 
inclusive region that offers 
authentic, first-class 
experiences.  In addition, 
Destination Sud-Est will 
act as a regional destina-
tion marketing organiza-
tion and provide guidance 
and support for the mar-
keting of regional tourism 
products in collaboration 
with key players in the 
tourism industry. Visit 
www.dsenb.ca.

      rEgion al
Tran Sportation  

               ECONOMIC 
DEVELOPMENT  
      an d touri sm

Kent Transportation provides affordable  
transportation to essential services and more!

ASupport Your Community by Volunteering  
with Kent Community Transportation!

At Kent Community Transportation, our volunteers are the backbone of our program. They 
provide safe and reliable rides for customers to be able to access necessities such as med-
ical appointments, groceries, community and government programs, financial services and 
more. If you have a vehicle and are passionate about making a difference, a few hours of 
your time can go a long way. Below are some of the benefits we offer:

• Reimbursement of your mileage (federal rate)
• Meals covered for long trips
• A welcome kit 
• A flexible schedule that works for you
• And more.

We take safety seriously  
and make it our top priority!

To become a volunteer, you’ll need to provide us with proof of at least five years  
of driving experience, a valid driver’s licence, a criminal background check,  
proof of vehicle inspection, and a valid insurance policy.

Join us today and make a positive impact in your community!

The goal of  
Destination  
Sud-Est exists  
is to promote  
the authenticity  
of our region.
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The bulky waste collection service  
continues all year-round,  
even in winter!
Don’t wait! As soon as you have one to six large items to dispose of,  
register online at www.csrk.ca or by phone at 506-743-1490. . 

REGISTRATION IS COMPULSORY  
TO OBTAIN THE SERVICE!

The rules on what is and is not accepted have not changed.  
The following items will not be collected:

Items on trailers or in the box of a truck

Opaque bags (black, green, orange, etc.)

Disorganized or dangerous batteries

Small loose items

Hazardous* products

Tires and motorized equipment

* The above items can be taken  
free of charge to an Eco-depot

We accept small quantities of construction and demolition (C&D) materials.  
The six-item limit also applies to these types of materials. Each bag, box or bundle 
counts as one item.

Acceptable materials include wood, asphalt shingles, siding, carpets, and pipes  
if the bundles are within the following dimensions of 4 x 2 x 2 ft (1.2 x 0.6 x 0.6 m)  
and weighing no more than 50 lb (23 kg).

Careful with these items

Windows and mirrors

When compacted, glass can shatter, 
leaving a substantial amount of debris, or 
worse, even injure the people handling it.

Before disposing of  
windows and mirrors:
• Break the glass in advance.
• Place the glass in a box and write 

«broken glass» on it.
• Attach the frame in a 4 x 2 x 2 ft  

(1.2 x 0.6 x 0.6 m) bundle.

Wood

We accept small quantities  
of bundled wood

Before disposing of wood:
• Remove all nails.
• Attach the wood into 4 x 2 x 2 ft  

(1.2 x 0.6 x 0.6 m) bundles.
• Each bundle should weigh no more 

than 50 lb (23 kg).
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Bulky waste Construction  
and demolition  
materials
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Visit our website at

The site contains a full list of KSRC programs,  
as well as various tools and resources.

Keep in touch...
Bouctouche 
506-743-1490

104 Irving Boulevard, Unit 1 
Bouctouche, NB  E4S 3L5

Richibucto 
506-523-1820 

25 Cartier Boulevard, Unit 145 
Richibucto, NB  E4W 3W7  @Kentrsc

Never put the  
following in  
your regular or  
bulky waste:

• Needles
• Animal carcasses
• Propane tanks
• Compact fluorescent 

bulbs

• Paint
• Batteries
• Chemical products
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Is your waste sAFE?
Your waste is handled by several people, both at the time of collection  
and afterwards during sorting. Help us keep these individuals safe!

BAGS MUST BE:

• Tied up.
• Easy to access.
• Grouped together, based on colour,  

as much as possible.

BINS SHOULD BE:

• Free of pests (wasps, mice raccoons, etc.)
• Not too deep (bags should be easy  

to retrieve).
• Free of snow and ice both on and  

around your bins.

SHARP OBJECTS:

• Items like broken glass or knives should 
 be wrapped in paper, or put in a container, 
before being placed in a bag.

Toll-free 
1-855-588-1125

 @Kentrsc


